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Abstract

In the recent period, government agencies have paid attention to media activity.
In light of the great technological development and the communications and
information revolution, and the availability of many new communication tools and
means, government agencies have had many alternatives to perform media and
marketing activities and serve their clients, beneficiaries and auditors, and the
foremost of these means and communication technologies was communication
networks. Social, specifically "Twitter', with its great popularity and follow—up
within the Kingdom; That is why we found many beneficiaries from the public
dealing directly with the accounts of government agencies to follow up on the
news of the services provided, learn about all new things, and inquire about many
services. There was a parallel interest from these agencies, as they made
available their accounts to serve the beneficiaries and customers, and appointed
official spokespeople to respond to inquiries and to be the official voice of the
institution in front of the public and the media. In this investigation, we discuss
the quality of customer service through these modern means and the extent of

cooperation and response of government agencies with their customers.
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